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Take ownership of the 
lifecycle of customer 
communication to empower 
your customers with the 
vital information they need, 
in the proper context.

Customer communication 
is not going anywhere, 
and content continues to 
multiply in volume and value. 
Market forces, technology 
advancement, regulatory 
oversight, and M&A mean 
constant transformation. 
Large and regulated 
organizations need agility 
and competence to weather 
continuous change, at scale.
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Elixir® Packaging & Kitting Service

The Elixir Packaging & Kitting Service 
consolidates technology and services onto  
the Elixir platform and empowers internal 
teams to own and manage the lifecycle of 
customer communication.

Quickly configure business packages and 
multiple Elixir documents and outputs  into a 
single PDF to simplify production and delivery 
and reduce the cost and time associated with 
managing documents from many systems and 
sources and manual packaging methods.
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Letter name 3 Policy doc 3 Welcome letter 3 Letter 5 Business package 3

 Business
letterLetter

Elixir



Packaging Service 4

Configure multiple business 
packages to fit many 
customer contexts

Automate regulatory 
requirements, like mandated 
notices and disclosures

Trigger merging to 
streamline production

Frontload configuration 
processes to free technical 
resources

Save time and resources, like 
paper, printers, and related 
resources

Reduce reliance on 
time—consuming 
manual processes

Produce a single PDF file that 
is ready to deliver over any 
channel

Support production 
requirements without 
technical interventions

Support green initiatives by 
reducing waste

Mitigate risk of errors and 
duplication of effort

Packaging Service from Elixir 

Create and trigger business packages for 
any customer context with just three small 
files. Get the entire lifecycle of customer 
communications onto one platform to 
streamline production and minimize   
risks and errors. 

Three little files empower your team to create 
and trigger business packages for any customer 
context and streamline production to mitigate 
risk and errors,  while consolidating the 
lifecycle of customer communication onto  
the Elixir platform.
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Transformation happens. 
Elixir provides simple, vital, 
and proven solutions for 
content creation and
customer communication.
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