
Myth vs. Fact
CCM for Growing Businesses

Customer Communications Management (CCM) systems aren’t just for big enterprise 
businesses. In fact, most consumers expect every business they interact with to 
provide a high level of service and easy communication. Essentially, being small 
doesn’t let you off the hook. If you want to attract and retain customers, you need the 
tools to compete with your enterprise counterparts. 

Fortunately, modern CCM systems have lowered the barrier for entry. Keep reading 
to learn about some common misconceptions about CCM for small to medium-sized 
businesses (and the real facts that can impact you).

Don’t believe the myths. The fact is a CCM system may be just the thing your growing 
business needs. Elixir has been the leader in personalized customer communications 
for nearly 40 years. Elixir Cloud is powerful enough to scale communications for some 
of the world’s largest organizations. At the same time, its flexible, scalable capabilities 
can accelerate modern communications for smaller organizations as well.

Want to see it in action? Contact us today to schedule a demo and discover how Elixir 
Cloud can elevate your customer communication strategy.

MYTH
Only large enterprise 

businesses have 
dedicated CCM systems.

FACT
Modern CCM solutions, like Elixir 

Cloud, are designed to scale. This 
makes them perfect for growing 

businesses of all sizes.

MYTH
Implementing a 

CCM system is too 
complicated and takes 

more time than we have. 

FACT
With cloud-based solutions and 

dedicated support, many businesses 
are up and running with a new CCM 

system in a matter of weeks, not 
months.

FACT
Cloud-based CCM solutions offer 

flexible pricing to fit various budgets. 
The efficiency gains and improved 

customer satisfaction often result in 
a fast ROI.

MYTH
CCM systems are too 

expensive for small 
businesses. We can’t 

afford it.  

FACT
Even small businesses can benefit 
from streamlined communications. 
As you grow, having a CCM system 

in place will help you scale your 
communications efficiently.

MYTH
We’re too small. We 

don’t need a dedicated 
CCM system yet. 

FACT
Modern consumers expect 

personalized, timely 
communications. Without a CCM 

system, you risk falling behind 
competitors and losing customers.

MYTH
Our current methods 

work fine; we don’t need 
to change. 
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